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Member Engagement Support Lead

Working pattern: 2 days per week (2 from Tue/Wed/Thu), 5 hours per day (0915-1445 with 30 mins unpaid lunch).
Contract: Fixed term 18 months (with possibility to extend) 
Reporting to: Operations Manager
Hourly rate: £7,800.00 per annum pro rata (£27,300 FTE)
Annual Leave: 9 days (22.5 days FTE) plus bank holidays. The charity may, at its discretion, grant additional paid closure days during the Christmas period.
Benefits: Staff have access to BHN extras (a discount platform), cycle scheme. 

About The Scadbury Centre 
The Scadbury Centre is a Horticultural and Conservation Centre for adults with learning disabilities situated in the heart of Scadbury Park (a 300-acre nature reserve) in Chislehurst in the London Borough of Bromley.
Our ½ acre site has a classroom, workshop, 65sqm polytunnel, raised beds, beehives, chicken coop and much more to deliver meaningful, enjoyable days and pathways to allow a wider range of future outcomes for our members.
Service operating hours (when the members are on-site) are Mon-Fri 0930h-1430h.
The Scadbury Centre is part of The Orpington & Bromley Gateway Club (registered charity number 1064396).

About the role
We are looking for a practical, calm and encouraging person to join the team at The Scadbury Centre, supporting adults with learning disabilities to take part in meaningful activities across our horticulture, conservation and social enterprise work.
This is a hands-on role. You will support members throughout the day in a range of practical and person-centred ways, helping them to feel safe, included, confident and able to participate. This may include supporting gardening and horticulture activities, helping members use tools and materials safely, preparing resources, encouraging engagement, supporting routines, and helping with the general day-to-day running of the Centre.
The role will also play a key role in supporting and developing our social enterprise activities, including growing, making, preparing, maintaining and presenting products or services linked to the work of the Centre. The focus is not simply on completing tasks, but on helping members to be involved, learn by doing, build confidence and take pride in their contribution.
You do not need to be a formal teacher, gardener or care worker, but you will need to be practical, reliable, patient and willing to get stuck in. You should be comfortable working outdoors in different weather, supporting people with varied needs, and adapting your approach depending on the person, activity and situation.
This role would suit someone who enjoys working with people, nature and practical projects, and who believes that adults with learning disabilities should have access to purposeful, respectful and enjoyable opportunities in their local community.

Responsibilities 
· Support adults with learning disabilities to take part in meaningful activities.
· Help members feel safe, included, respected and encouraged throughout the day. 
· Support gardening, horticulture, conservation, craft, maintenance and other practical activities. 
· Mentor members to build confidence, independence and practical skills through learning by doing. 
· Prepare and maintain equipment, materials, activity areas, gardens and outdoor spaces. 
· Support members to use tools, equipment and materials safely and appropriately. 
· Help with the Centre’s social enterprise activities, including growing, making, preparing and presenting products or services. 
· Adapt support to meet members’ individual needs, communication styles and confidence levels. 
· Support daily routines, breaks, transitions, mealtimes and general member support where needed. 
· Follow safeguarding, health and safety, risk assessment and site procedures. 
· Communicate clearly with colleagues about activities, member needs, concerns and progress. 
· Undertake other reasonable duties in line with the purpose and level of the role. 

Location & commitments
· Role based at The Scadbury Centre, Scadbury Park, Chislehurst, BR7 6LS
· Permanent Contract
· Part Time (2 days per week)
· 0915h-1445h with 30 mins unpaid lunch
· Occasional weekend/evening work
· We operate year a year-round service (we operate throughout school holidays but do not open on weekends or bank holidays).
· We would consider ‘term-time only’ appointments.
Candidate requirements
Essential
· A calm, patient and encouraging approach, with the ability to help members take part positively, safely and with dignity.
· Practical experience or confidence/keen interest in gardening/horticulture/outdoor work/growing/other hands-on activities.
· Ability to mentor and support members to learn by doing, rather than simply doing tasks for them.
· Willingness to support the wider day-to-day running of The Scadbury Centre, including activities, routines, tidying, preparation, tea breaks, transitions and general all-round support.
· Reliable, flexible and team focused with good judgement and the ability to respond appropriately to changing needs, behaviours, weather, staffing levels and site priorities.

Desirable
· Experience of supporting adults with learning disabilities/autism/additional needs or other people who may need practical, emotional or communication support.
· Experience of social enterprise, community projects, selling produce/products, customer facing activity or supporting people to take part in meaningful work-like tasks 
· Knowledge of safeguarding, risk awareness, boundaries, health & safety (full training will be given).
· An interest in conservation, wildlife, nature, sustainable growing, composting, biodiversity or outdoor learning.
· Basic record-keeping or communication skills, such as noting member progress, concerns, incidents, achievements, attendance or activity outcomes.

***The successful candidate will be required to have Enhanced DBS clearance which will be organised by the charity***

Contact us to apply
To apply or for more information, please email hrfinance@orbgateway.club with a copy of your CV and a supporting statement of no more than 500 words outlining how you meet the criteria for the role.
Please note we reserve the right to close this vacancy earlier than the stated closing date if we receive a high number of suitable applications. Early application is therefore encouraged. 

Deadline for applications: Friday 26th June 2026 at 9pm.






The Scadbury Centre is part of The Orpington & Bromley Gateway Club 
(registered charity number 164396)
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